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M/s Araha Ilospitality Privatc Limitod
ll913 Maharaia Nanda Kumar l{oad,
Ground l'loor, llarahanagar,
Kolkata-700036
Sh. Amar'l'hakkar - 9330076665
arahahospitality@grnail.com,arahatender@gm ail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of C)n-board Catcring Scrviccs
in train no.22201-02, SDAII-I'UIII I)uronto.
l{cf: Limited I,l*Tendcr no. 20241IL\C'[C/RSD/06/JANUAI{Y122201-02 opcned on
23.01.2023.

With rcl'ercnoc to the subjcct mcntioncd abovc, it has bccn dccided to award you thc
tcmporary liccnsc lbr pr:ovision of on-board catcring Scrviccs in abovc mentioncd tran @,

Concossion fcc mcntioncd bclow, in addition to 15% Iicensc fec plus applicablc taxcs
docluctablc l}om running catcring bill lbl a pcriod of w.e.f. 06.02.2024 to 31.03.2024 or
takcovcr of services by new Licensce/Itailways/Il{C'fC, whichcvcr is earlier, purcly ou adhoc
basis subject to tcrms and conditions cnshrincd in thc tendcr document, which shall lbrm part
of thc liccnsc. 'I'hc abovc award of tcrnporary liccnsc is subicot to thc terms and conditions of
tcndcr dooument and Govcrnmcnt of India dircctivc to contain Covid.

A)ln vicw of thc above you are rccluired to submit thc Conccssion lcc within fivc (05)
working days of issue of LOA or 05 working days belbrc datc of commenccmcnt of
opcratiorr whichcvcr is latcr. Lcttcr of acceptance is to bc submittcd within Fivc (05)
working days of issuancc of LOA or as advisccl in LOA along with security dcposit to bc

submittcd in corporatc ol['rcc as dctailcd bclow:-

: Rs. 51,555/-
: Rs 9,280/-
: Rs. 60,835/- (to be paid aIIRCTCIEZ)
:Rs. 6,0831-(10"h of the contract value to be

submitted within 05 working days as

advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Bank account details of IRCTC/CO is as under:-

Conccssion fce
GS'l'(r18%
'I'otal
Sccurity dcposit

Account Namc Indian I{ailway Catcring & fourism
Corporation Ltd.

Account Numbcr 000705002 1 69
Account'l'ype Currcnt
Ilank Name ICICI Bank
Branch Connaught Placc Dclhi

IItSC Codc ICIC0000007
++ Chcqucs will not bc
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Quotcd CIr plus applicablc GS'l' as per terms and condition of liccnsc to be submittcd at

IRCI'C/ l:;.'l.Ilank aocount details o{ II{C'I'C/EZ is as undcr:-

Acoounl Namc Indian I{ailway Catcring & 'l'ourisrn Corporation
Ltd.

Account Numbcr 012102000012t93

Account'I'ype Currcnt

Ilank Namc IDI}I I,td.

llranoh Park Strect, Kolkatta

IISC Code IBKr.0000012
**Chcclucs Will not bc aoccptcd

'l'hcrc is no provision lbr dclaycd paymcnt and lailurc to pay as pcr schcdulc shall bc trcatcd
as 'clcl'ault' and action shall be takcn in accorclancc with tcndcr conditions.

Invoii;c will be issucd al1cr rcccipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd lor thc samc.

It) You arc rccluircd to starl thc provision of catcring scrviccs as pcr advice of II{CTC/IiZ.

C) ltirst day ol start of catering scrviccs in the train will bc treatcd as datc of commcnccmcnt
of Onboard Catering Scrviccs.

D) You arc rcquircd to subrnit thc list of proposccl piokup locations fbr rneal (B/F, lunoh &
dinncr) along with its addrcsses lbr approval of II{C'I'C. 'l'hc samc should be submittcd as

indicatcd in thc cncloscd lbrmat for acoeptance lcttcr.

II) If you fail to acccpt thc offcr of award of Liccnsc or fails to remit liccnse fee, within thc
slipulatcd timc as adviscd by II{C'I'C, action will bc takcn as pcr tcrms & Conditions of
tcndcr.

l') Supply/salc of Itailnccr is to bc madc in thc train in tcrms of clause no.2.ll,2.l2 8.2.13
of Scopc of Work of thc tcndcr condition on MI{P.

()) Point of Salc n-rachincs as pcr clausc 2.1ti ol tcndor documcnt has to be cnsurcd.

ID II{C'fC approvcd, Packcd brandcd I{'I'll itcms likc poha, lJpma, Vcg meal, Combo rncal
o1c. with IISSAI license and MRI', with best before datc has to made availablc in train in
addition to Cooked Iood.

D Stricl compliancc of guidclines issucd by Govcrnmcnt of India, MIIA and this officc for
COVID-19, in this regard, should be followed and any violation thcreof shall invokc
ponalty which may cxtcnd upto termination of contract.

.D Award of liccnsc is subject to thc final outcomc of WI'}s fi IIigh Courl.
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. K) 'l'hc tcrms & Condition of 'I'ender document is an intcgral part of this letter of Award.

'l'his issucs with approval of Competcnt Authority.

Kindly acknowlcdgc thc rcccipt o1'this lctter

Encl:- Tender Document

Copy:-

- GGNII EZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action please.
- AGM/MCS - for kind information and necessary action please.

- AGM/Fin - for kind information and necessary action please.

- Central Control - for kind information and ncccssary action please.

- AGM-IT - for kind information and ncccssary action plcase.

(Satinder Kumar)
Manager/proc

For GGM/Proc.
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Format lbr acceptance of award of tempor:rry licensc
(To be givcn on company/firm's lcttcr head)

Group ()eneral Managcr IEZ
ITCTC/ IIZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Serviccs
in train no.22211l-02, SDAII-l'}UlU l)uronto.

Ilcf: Your office lettcr no.2024llllCTC/IfSD/06/.IANUAllY12220l-02 dt. 25.01.2024.

With rcl'crcncc to abovc, I/wc hcrcby convcy my/our acocptance of thc terms and conclitions
of thc tcmporary liccnsc.

Scourity dcposit as pcr clausc 2.5 of Gcncral conditions ol liocnsc- section one'l'O BII I'AII)
AT COltPOltATIl OI'}.ICII : -

'l'rain no. Sccurity
dcposit

'l'otal Ilank Details Dcmand drall/llankcrs
chccluc/I{'l'GS/Nliltl' No./llank
Guarantcc

Conccssion foo as pcr clausc no. 2.6 of General conditions of licensc- section onc TO IIE
I)AID A'I h:,2.
'I'rain

no.
Conccssion
licc

GS'f
(ot8%

'l'otal Ilank
Dctails

I)emancl draft/llankcrs
chcq ue/Itl'GS,A{llF'I' No.

liurthclr, dctails of mcals (l)/F, lunch & dinncr), pick up locations lor the abovc trains a1'c as

undcr:-

Train no. Servicc Dctails of mcal
supply unit along
with address

Name of
contact person
of the meal
suDplv unit

Phone no. of
contact
person

22201-02
Dctails to bc submitted as pcr Anncxul'c-"C" PAI{'f-ll.

II{C'fC or i1s authorizccl pcrson or nominatcd agcncy is frcc to inspcr:t tho above prcuriscs as

and whcn rcquircd.

I/Wc am/arc rcady to commencc scrviccs in the abovc as per advise of IRCTC.

Signature:
M/s
Namc of authorized
person
Date
I)lace

train

Scal of the licensee
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